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			Customer Survey

	



	
		
 How accessible by location, internet and/or phone is APASI Lab?





  Rate from 1 - 5 
 
   1 




   2 




   3 




   4 




   5 








 Is the staff at APASI Lab friendly and helpful?





  Rate from 1 - 5 
 
   1 




   2 




   3 




   4 




   5 








 Are you satisfied with the service received from APASI Lab?





  Rate from 1 - 5 
 
   1 




   2 




   3 




   4 




   5 








 Does APASI Lab give you analytical results in a timely manner?





  Rate from 1 - 5 
 
   1 




   2 




   3 




   4 




   5 








 How would you rate APASI Lab pricing compared with other laboratories?





  Rate from 1 - 5 
 
   1 




   2 




   3 




   4 




   5 








 How easy do you find the online report access to use?





  Rate from 1 - 5 
 
   1 




   2 




   3 




   4 




   5 








 Do you find APASI Lab web site overall easy to use?





  Rate from 1 - 5 
 
   1 




   2 




   3 




   4 




   5 
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